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1. Resolutions of the Board of Studies 
Meeting held on:22/01/2021Time: 10.00 Am 

At: NTR Convention Centre, Adikavi Nannaya University Campus, Rajamahendravaram 

 

Agenda: As per the directions and guidelines/modalities issued by the APSCHE for revising the 

curriculam framework and updating the syllabus as out-come based B. Com programme to 

be effect from 2020-21 academic year under CBCS for implementing in all affiliated 

colleges of AKNU 

 

Members present: 

 

Dr. N. Udaya Bhaskar, Chairman, Dept. of Commerce and Management Studies, 

Adikavi Nannaya University, Rajamahednravaram, 

East Godavari District 

Dr.J.Sanath Kumar, Member, RRDS Govt Degree College, Bhimavaram, West 
Godavari District 

Dr. Kopparthi Ammaji, Member, BGBS Women’s College, Narsapur, West 

Godavari District 

Dr. K. Ratna Manikyam, Member, Dept. of Commerce, Govt. College (A), 

Rajahmundry 

Dr. M. Ramesh, Member, Dept. of Commerce and Management, Adikavi 

Nannaya University, Rajamahednravaram, East Godavari District 

 

 

Resolutions: The UG board of Studies for BBA Degree Course is resolved the following 

implementation subject to approval. 

 

1. Adoption of revised-common programme structure and updating course-wise syllabi as per the 

guidelines issued by APSCHE. 

2. Adoption of regulations on scheme of examination and marks/grading system of the 

University BBA Degree programme. 

3. Preparation of Model question Courses in prescribed format. 

4. Eligibility of student for joining the course. 

5. List of Course-setters/Course evaluators with phone, email id in the prescribed format. 
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2. DETAILS OF COURSE TITLES & CREDITS 

 

Sem 
Course 

no. 
Course Name 

Course 

type 

(T/L/P) 

Hrs./ Week 

(Arts/ 

Commerce:5) 

Credits 

(Arts/ 

Commerce: 4 ) 

Max. Marks 

Cont/ 

Internal/Mid 

Assessment 

Max. Marks 

Sem-end 

Exam 

I 

1A Principles of 

Management 
T 5 4 25 75 

1B Managerial 

Economics 
T 5 4 25 75 

1C Quantitative 

Methods 

forManagers 
T 5 4 25 75 

II 

2A Accounting for 

Managers 
T 5 4 25 75 

2B Fundamentals of 

Marketing 
T 5 4 25 75 

2C E-Commerce T 5 4 25 75 

  Two Months Social 

Immersion Intership 
- - 4 100 Marks 

III 

3A Organizational 

Behaviour 
T 5 4 25 75 

3B Human Resource 

Management 
T 5 4 25 75 

3C Financial 

Management 
T 5 4 25 75 

 

 

IV 

4A Training and 

Development 
T 5 4 25 75 

4B Business Law T 5 4 25 75 

4C Micro, Small & Medium 

Enterprises 

Management 

T 5 4 25 75 

4D International 

Business 
T 5 4 25 75 

4E Cost and 

Management 

Accounting 
T 5 4 25 75 

4F Financial Services T 5 4 25 75 

  Corporate Internship - - 4 100 Marks 

 

 

 

 

V 

5A Talent Management(HR) T 4 3 25 75 

5B Global HR (HR) T 4 3 25 75 

5C Export and Import(OM) T 4 3 25 75 

5D Brand Management(MM) T 4 3 25 75 

5E 
Foreign Exchange 

Management (FM) 
T 4 3 25 75 

5F E-Payments System(FM) T 4 3 25 75 

 

V 

Six Months Job Specialization 

Internship 
400 Marks 

30 Credits 

Note: *Course type code: T: Theory, L: Lab, P: Problem solving 
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a. Proposed combination subjects: General Management/Business Management with Computer 

Knowledge 

b. Student eligibility for joining in the course: 10+2 (any discipline), Open Inter School and its 

equivalent 

c. Faculty eligibility for teaching the course: Passed Post Graduation Degree (MBA/M. Com) with 

relevant specialization and also having higher qualification like SET/NET/Ph. D 

d. List of Proposed Skill enhancement courses with syllabus, if any 

e. Any newly proposed Skill development/Life skill courses with draft syllabus and required resources 

f. Required instruments/software/ computers for the course (Lab/Practical course-wise required i.e., 

for a batch of 15 students) 

 

Sem. 

No. 

Lab/Practical 

Name 

Names of 

Instruments/Software/ 

computers required with 

specifications 

Brand Name Qty 

Required 

1 Lab Name:    

2 Lab Name:    

g. List of Suitable levels of positions eligible in the Govt./Pvt organizations 

Suitable levels of positions for these graduates either in industry/govt. organization like technical 

assistants/ scientists/ school teachers clearly define them, with reliable justification 

 

S.No Position Company/ Govt 

organization 

Remarks Additional skills 

required, if any 

1. Finance 

Manger 

Any Govt./Private 

Organization 

  

2. Human 

Resource 

Manager 

Any Govt./Private 

Organization 

  

3. Marketing 

Manager 

FMCG / Retailing   

4. Operations 

Manger 
Logistics and Supply 

Chain Management/ Back 

Office 

  

5. Production 
Manager 

Quality Control/Stores in- 
charge 

  

6 Quality 

Manager 

Quality Assurance and 

Certification 

  

6. Entrepreneur Own Business   
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h. List of Govt. organizations / Pvt companies for employment opportunities or internships or 
projects 

 

S.No Company/ 

Govt 

organization 

Position type Level of Position    

1. Service 

Industry 

Finance Manager/HR 

Manager/Marketing 

Manager/Operations 

Manager/Production 

Manager 

Manager/Assistan

t/Deputy 

   

2. Manufacturing 

Industry 

Finance Manager/HR 

Manager/Marketing 

Manager/Operations 

Manager/Production 

Manager 

Manager/Assistan

t/Deputy 

   

3 Hotel Industry Accountant/Cashier Staff/Employee    

4 Banking 
Sector 

Cashier/Asst. 
Cadre/Clerical 

Staff/Employee    

5 Entrepreneur Own Business Owner    

 

i. Any specific instructions to the teacher /Course setters/Exam-Chief Superintendent 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ADIKAVI NANNAYA UNIVERSITY:: RAJAHMAHENDRAVARAM 

BBA. Bachelor of Business Administration Syllabus (w.e.f:2020-21 A.Y) 

 

BBA.  Bachelor of Business Administration  Page 7 of 52 

 

3. Program objectives, outcomes, co-curricular and assessment methods 

 

BBA  BACHELOR OF BUSINESS ADMINISTRATION 

 
1. Aim and objectives of Bachelor of Business Administration program: 

 
The BBA degree is designed to provide knowledge and skills, both functional and integrative, in 

the field of business. The course has been designed to develop a student’s views and outlook on 

leadership, entrepreneurship and ethics. It seeks to inculcate the most essential theoretical and 

practical skills which would help in the overall development of the students. Students enrolled in 

the BBA degree programme can expect to derive fundamental understandings in the core concepts 

of Business Management. The programme ensures that business strategies and principles are 

brought to the table and key takeaways are delivered in the most efficient manner. The main aim of 

BBA degree seeks to deliver key aspects of business understanding and professional ethics to its 

students. The Bachelor of Business Administration programme goes far out in supporting the 

students to achieve a winning career in the field of business. 

 

2. Learning outcomes of BBA: 

 

 Students will be able to identify and define problems and opportunities. 

 Students will demonstrate problem solving skills by gathering and assessing appropriate 

information. 

 Students will demonstrate use of appropriate techniques to effectively manage business 

challenges. 

 Students will be able to effectively communicate management concepts, plans and 

decisions in oral presentations. 

 Students will be able to effectively communicate management concepts, plans and 

decisions in written reports. 

 Students will demonstrate professional conduct within any team activities. 

3. Recommended Skill enhancement courses: (Titles of the courses given below and details of the 

syllabus for 4 credits (i.e., 2 units for theory and Lab/Practical) for 5 hrs class-cum-lab work 

4. Recommended Co-curricular activities:(Co-curricular Activities should not promote copying 

from text book or from others’ work and shall encourage self/independent and group learning) 

 

A. Measurable: 

1. Assignments on: 

2. Student seminars (Individual presentation of Courses) on topics relating to: 

3. Quiz Programmes on: 

4. Individual Field Studies/projects: 

5. Group discussion on: 

6. Group/Tea

m Projects on: B 

General 

1. Collection of news reports and maintaining a record of Course-cuttings relating to topics 

covered in syllabus 

2. Group Discussions on: Subject related matters 
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3. Watching TV discussions and preparing summary points recording personal 

observations etc., under guidance from the Lecturers 

4. Any similar activities with imaginative thinking. 

 

5. Recommended Continuous Assessment methods: 

 

Some of the following suggested assessment methodologies could be adopted; 

• The oral and written examinations (Scheduled and surprise tests), 

• Closed-book and open-book tests, 

• Coding exercises, 

• Practical assignments and laboratory reports, 

• Observation of practical skills, 

• Individual and group project reports, 

• Efficient delivery using seminar presentations, 

• Viva voce interviews. 

• Computerized adaptive testing, literature surveys and evaluations, 

• Peers and self-assessment, outputs form individual and collaborative work 
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4. Details of course-wise Syllabus 

 

BBA Semester: I Credits: 4 

Course: 1A PRINCIPLES OF MANAGEMENT Hrs/Wk: 5 

 
Learning Outcome: 

On completion of the course the student will understand the basic principles of management will 

acquaint himself with management process, functions and principles. Student will also get the idea 

about new developments in management. 

UNIT I: Introduction of Management-Definition – Management – functions of management – 
principles of management – levels of management – Trends and challenges of management in global 
scenario. 

UNIT II: Planning – Nature and purpose of planning – planning process – types of plans – objectives – 

Managing By Objective (MBO) strategies – types of strategies. 

UNIT III: Organizing – Nature and purpose of organizing – organization structure – formal and 

informal groups organization – Line and Staff authority – Centralization and Decentralization – 

Delegation of authority. 

UNIT IV: Directing – Motivation – theories of motivation – Leadership Styles – Leadership theories – 
Communication – Barriers of effective communication. 

UNIT V: Controlling – Process of controlling – types of control – Budgetary and non-budgetary, 

control techniques – managing productivity – cost control – purchase control – Maintenance control – 

Quality control. 

 

Books Recommended: 

1. Gupta, Sharma and Bhalla; “Principles of Management”, Kalyani Publications; 1st Edition. 

2. L.M. Prasad; “Principles of Management”, Sultan Chand and Sons, 6th edition 

3. Harold Kooritz & Heinz Weihrich; “Essentials of Management”, Tata Mc Graw –Hill, 1998 

4. Joseph L Massie; “Essentials of Management”, Prentice Hall of India, (Pearson) 

Fourth edition, 2003. 

5. Principles of Mangement, By Tripathi, Reddy Tata McGraw Hill 

6. Management Theory & Practice, J.N. Chandan 

7. Management: Concept and Strategies by J. S. Chandan, Vikas Publishing. 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: I(Course -1A) 

Course: Principles Of Management 

Time: 3 Hours.         Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1 Levels of Management 

2 MBO 

3 Line and Staff 

4 Leadership 

5 Quality Control 

6 Cost Control 

7 Authority 

8 Directing 

 

Section-B  

Answer FIVE questions.         5X10=50M 

9 .a) Define Management. Briefly explain the functions of management. 

(OR) 

 (b) Briefly explain the trends and challenges of management in global scenario. 

 

10.a) Explain the nature, scope and purpose of planning. 

(OR) 

b) Define Planning. Explain the objectives and process of planning. 

 

 

11.a)Distinguish between Centralization and Decentralization. 

(OR) 

b)What is meant by Organizing? Explain the nature and purpose of organizing. 

 

 

12. a)Briefly the explain Herzberg two factors theory. 

(OR) 

b) Define communication. Explain the barriers to effective communication 

 

13. a) Briefly explain the process of controlling. 

(OR) 

b) Explain the budgetary and non-budgetary control techniques. 
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BBA Semester: I Credits: 4 

Course: 1B MANAGERIAL ECONOMICS Hrs/Wk: 5 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: I(Course -1B) 

Course: Managerial Economics 

Time: 3 Hours.         Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. Opportunity Cost 

2. Law of Demand 

3. Indifference Curve 

4. Cost Function 

5. National Income 

6. Consumer Equilibrium 

7. Oligopoly 

8. Production Cost 

 

 

Section-B 

Answer FIVE questions.5X10=50M 

 

9 . a) Define Managerial Economics. Explain the nature and scope of Managerial Economics. 

(OR) 

 b) Distinguish between Micro Vs Macro economics  

10 . a) What factors affecting Elasticity of Demand? 

(OR) 

b) Define Demand. Explain various theories and types of demand.  

11. a) Briefly explain different approaches of Utility. 

(OR) 

 b) Elaborate Law of supply. 

12 . a) What is meant by theory of production? Explain the factors of production. 

(OR) 

    b) Define Market. Briefly explain the classification of markets. 

13. a) Describe the different concepts and components in National Income. 

(OR) 

(b) Briefly explain problems in measuring National Income. 
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BBA Semester: I Credits: 4 

Course: 1C QUANTITATIVE METHODS FOR MANAGERS Hrs/Wk: 5 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: I(Course -1C) 

Course: Quantitative Methods For Managers 

Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. Types of Averages 

2. Tabulation 

3. Probable Error 

4. Harmonic Progressions 

5. Matrix Determinants 

6. Mean Deviation 

7. Set Theory 

8. Range 

 

SECTION- B  
Answer FIVE questions.          5X10=50M 

 

9 a) Define Statistics. Explain functions, importance and limitations of Statistics. 

 

(OR) 

       b) What is collection data? Distinguish between primary and secondary data. 

10    a) What are the objectives and characteristics of measures of central tendency? (OR) 

(b) Calculate quartile deviation and its coefficient from the following data : 

 

C.I.: 0-10 10-20 20-30 30-40 40-50 

F : 5 7 10 5 8 

 

11  a) Distinguish between correlation and regression analysis. 

(OR) 

     b) Given the following information, find the number of items (n) where rxy = 0.8, xy = 

2.5, xy = 60,  2 = 90, where x and y are the deviations from the respective means. 

 

12 a) Explain the applications of Set Theory. 

(OR) 

     b) Discuss the Venn Diagram Demogran Laws.  

13  a) Explain the types of matrices. 

(OR) 

b) Discuss the minors and co-factors of matrix inversion. 
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BBA Semester: II Credits: 4 

Course: 2A ACCOUNTING FOR MANAGERS Hrs/Wk: 5 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: II(Course -2A) 

Course: Accounting For Managers 

Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. Accounting Cycle 

2. Journal Proper 

3. BRS 

4. Trail Balance 

5. Forfeiture of shares 

6. Book-keeping 

7. Balance Sheet 

8. Preference share capital 
 

SECTION- B  

Answer FIVE questions.         5X10=50M 

9 a) Define financial accounting. Briefly explain the objectives and advantages of financial 

accounting. 

(OR) 

b) What are the advantages and limitations of Double Entry System? 

10 a) Explain various types of subsidiary books. 

(OR) 

b) Prepare Triple Column Cash Book from the following information of Rakesh. 

1
st
 March 2020 

1. Cash in hand Rs.1532 and balance at bank Rs.18500. 

2. Received from Salman Rs.590 and allowed him discount Rs.10. 

3. Paid salaries for the month of February Rs.200. 

4. Purchased merchandise payment made by cheque Rs.3200. 

8. Paid Bilal & Co by cheque Rs.800 discount received Rs.20. 

10. Withdrew from bank for office use Rs.400. paid rent in cash Rs.300. 

14. Deposited into bank Rs.500. 

15. Cash sales Rs.2460. 

18. Purchased a motor car for Rs.6500 payment made by cheque. 

23. Received a cheque from Salman for Rs.391 discount Rs.9. 

25. Paid wages Rs.350. 

28. Salman cheque paid into bank. 

29. Paid general expenses Rs.360. 

31. Bank informed that Salman’s cheque has been dishonored. 

31. Cash sales Rs.6440. 

 

11 (a) Write the reasons for difference between pass book and cash book for bank 

reconciliation. 

(OR) 

(b) From the following particulars, prepare a Bank Reconciliation Statement for M/s 

Ramesh Traders as at 31
st
 December, 2020. 
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(a) Bank Balance as per cash book 8,000 

(b) Two cheques were issued for 18,000 and 12,000 respectively, of which the cheque for 12,000 

was presented on 4
rd

 January next year. 

(c) Cheque for 6,000 deposited on 25
th

 was collected and credited by the bank on 4
th

 January. 

(d) Dividends collected by the bank 1,800 not recorded in the cash book. 

(e) Information relating to 4,600 deposit made by a debtor directly into the bank account has not yet 

been received. 

(f) Bank charges 750 have been debited to the account by the bank on 31
st
 December. 

12 (a) Distinguish between Profit and Loss Account and Balance Sheet. 

(OR) 

(b) From    the    following     Trial     Balance     of     Ramesh     as     on     31st 

March      2020,      prepare      Trading      and      Profit      and      Loss      account       and 

Balance sheet taking into account the adjustments. 

Trial Balance 

 

  Debit Balances Rs. Credit Balances Rs. 

 
Purchases 2,00,000 Capital 3,00,000 

Salaries 10,000 Sales 2,50,000 

Rent 7,500 Creditors 1,05,000 

Insurance premium 1,500   

Drawings 50,000   

Machinery 1,40,000   

Cash at bank 22,500   

Computers 1,25,000   

Furniture 50,000   

Cash 10,000   

Opening Stock 26,000   

Sundry debtors 12,500   

 
Adjustments: 

1. Closing stock as on 31.3.2015 Rs. 39,000 

2. Rent outstanding Rs. 1,000 

3. Provide interest on capital @ 10% and on Drawings @ 8%. 

4. Depreciation on Machinery @10% and Furniture @ 5% 

13 (a) X Ltd. Forfeited 100 equity shares of Rs. 10 each held by Rooldu Ram on 15th 

December, 2015 for nonpayment of First Call of Rs. 2 per share and the final call of 

Rs. 3 per share. These shares were re-issued to Mohan on 25th December 2015 at a 

discount of Rs. 3.50 per share. Pass journal entries. 

(OR) 

(b) What are the advantages of Equity Share Capital and Preference Share Capital? 
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BBA Semester: II Credits: 4 

Course: 2B FUNDAMENTALS OF MARKETING Hrs/Wk: 5 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: II(Course -2B) 

Course: Fundamentals of Marketing 

Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. Marketing Management 

2. Consumer Behaviour 

3. Product Mix 

4. Penetration Pricing 

5. Sales Promotion 

6. Promotional Pricing 

7. Advertising 

8. Labelling 

 
Section- B 

Answer FIVE questions.         5X10=50M 

9 (a) Critically evaluate the trends in marketing practices in the present global environment. 

(OR) 

(b) Explain the basis for market segmentation for consumer and industrial market. 

 
10 (a) Explain the stages of Product Life Cycle and strategies to adapt at every stage. 

(OR) 

(b) Discuss the product mix decisions. 

 
11 (a) Explain various methods of pricing of a new product. 

(OR) 

(b) What are the advantages and limitations of product mix pricing? 

 
12 (a) Explain the importance of marketing channels. 

(OR) 

(b) Briefly explain the channel design decisions. 

 
13 (a) What are the objectives and types of media? 

(OR) 

(b) What is personal selling? Explain the process of personal selling. 
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BBA Semester: II Credits: 4 

Course: 2C E-COMMERCE Hrs/Wk: 5 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: II(Course -2C) 

Course: E-C0mmerce 

Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

 

1. E-Business 

2. EDI 

3. Electronic Cash 

4. CRM Architecture 

5. Structure of HTML 

6. WWW 

7. E-security 

8. Hacker 

 
 

SECTION- B  

Answer FIVE questions.         5X10=50M 

9 (a) What are the advantages and limitations of E-Commerce? 

(OR) 

(b) Define Electronic Market. Explain various models of Electronic Market. 

 
10 (a) What are the benefits and goals of Supply Chain Management? 

(OR) 

(b) Briefly explain the Electronic Logistics and its implementation in business houses. 

 
11 (a) Explain the merits and demerits of Electronic Payment System. 

(OR) 

(b) Briefly explain the traditional and modern payment systems. 

 
12 (a) What are the components of a CRM solutions. 

 
(OR) 

(b) Briefly explain the E-CRM applications. 

 
13 (a) Discuss the objectives and role of HTML on World Wide Web. 

 
(OR) 

(b) Explain the creating simple web pages and formatting text with HTML. 



ADIKAVI NANNAYA UNIVERSITY:: RAJAHMAHENDRAVARAM 

BBA. Bachelor of Business Administration Syllabus (w.e.f:2020-21 A.Y) 

 

BBA.  Bachelor of Business Administration  Page 22 of 52 

 

BBA Semester: III Credits: 4 

Course: 3A ORGANIZATIONAL BEHAVIOUR Hrs/Wk: 5 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: III(Course -3A) 

Course: Organizational Behaviour 

Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. List the importance of studying OB. 

2. Explain the word ‘Personality’. 

3. What is emotional intelligence? 

4. What is perception? Explain its importance to OB? 

5. Define Motivation. 

6. Define group dynamics. 

7. Explain the different styles of leadership. 

8. What is the relationship between power and politics? 

 

SECTION- B  
Answer FIVE questions.         5X10=50M 

9 (a) Explain the nature and scope of OB. Explain the organizational behavior models. 

 

(OR) 

(b) What are the challenges and opportunities for organizational behaviour. 

 

10 (a) Explain the factors that influence personality and any one theory of personality in detail. 

(OR) 

(b) Explain the importance of motivation in organizations and also describe the types of 

motivation. 

 

11 (a) Describe the learning theories in detail. 

 

(OR ) 

 

(b) Explain how attitudes are formed and the measurement process in detail 

 

12 (a) Differentiate leader and manager. Discuss the relation and relevance of leadership as a 

power centre. 

(OR) 

(b) Explain in detail on how groups are formed in organizations in different stages and the 

emergence of informal leaders and working norms. 

 

13 (a) Explain the factors that affect an organizational climate. What are the determinants of 

job satisfaction of employees inside the organization? 

(OR) 

(b) Explain the organizational change process and suggest ways to overcome the resistance to 

change. 
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BBA Semester: III Credits: 4 

Course: 3B HUMAN RESOURCE MANAGEMENT Hrs/Wk: 5 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: III(Course -3B) 

Course: Human Resource Management 

Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

 

1. Personal Management 

2. HR Planning 

3. Executive Development 

4. Compensation Management 

5. Quality of work life 

6. Job Evaluation 

7. Promotions 

8. Job Analysis 

 

SECTION- B  
Answer FIVE questions.5X10=50M 

9 a) Explain the evolution of human resource management. 

(OR) 

b) Briefly explain the functions of human resource management. 

10 a) Discuss the need for human resource planning at global, national, industry and company levels. 

(OR) 

b) Discuss the various internal and external sources of recruitment. 

 

11 a) Discuss various on-the-job and off-the-job training methods. 

 

(OR) 

b) Explain the objectives and process of career planning and development. 

12 a) What are the techniques of performance appraisal? 

(OR) 

b) Briefly explain objectives and components of compensation. 

13 a) Explain the role of cultural in International Management Practice. 

 

(OR) 

b) Briefly explain the evaluation and dimensions of International Human Resource Management. 
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BBA Semester: III Credits: 4 

Course: 3C FINANCIAL MANAGEMENT Hrs/Wk: 5 
 
 



ADIKAVI NANNAYA UNIVERSITY:: RAJAHMAHENDRAVARAM 

BBA. Bachelor of Business Administration Syllabus (w.e.f:2020-21 A.Y) 

 

BBA.  Bachelor of Business Administration  Page 28 of 52 

 

MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: III(Course -3C) 

Course: Financial Management 

Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. Dividend Decisions 

2. Pay Back Period 

3. Cash Management 

4. Cost of Capital 

5. Dividend Decisions 

6. Risk analysis 

7. Account Receivables 

8. Retained earnings 

SECTION- B  

Answer FIVE questions.         5X10=50M 

9 (a) Explain the stages & steps involved in the modern approaches to Financial Management. (OR) 

(b) Briefly explain the nature, scope and objectives of financial management. 

10 (a) Explain the key techniques adopted by Firms in Capital Budgeting process. 

(OR) 

(b) Find out Net Present Value from the following information: 

Initial investment – Rs. 10,000 

Life of the project – 5 years 

Discount rate: 9%  

Year 1 2 3 4 5 

Cash inflows 3,000 4,000 4,500 5,000 3,000 

Present Value factor 0.917 0.842 0.772 0.708 0.650 

11 (a) Define working capital management. Explain significance and types of working capital 

management. 

(OR) 

(b) From the following information extracted from the books of a manufacturing concern. Compute the 

operating cycle in days: 

Period covered- 365 days; Average period of credit allowed by suppliers - 25 days 

Average total of debtors outstanding – Rs. 560; Raw material consumption – Rs. 

5200; 

Total Production cost- Rs.12,000; Total cost of sales- Rs.12,000;Sales for the year Rs.18,000. 

Value of average stock maintained: Raw materials - 360; Work in progress - 400 

Finished goods – 300. 

12 (a) Explain the different theories of capital structure. 

(OR) 

(b) Calculate the Operating Leverage, Financial Leverage & Combined Leverage for a Firm using 

the following information:- Sales 60,000 Units at Rs. 10 per unit; Variable cost at Rs. 4 per 

unit; The Fixed Cost is Rs. 2,00,000; Also 10% Debentures of Rs. 3,00,000 were raised by the 

firm. 

 

13 (a) Briefly explain various models of Dividend. 

(OR) 

(b) Explain the determinants of dividend policy. 
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BBA Semester: IV Credits: 4 

Course:4A TRAINING AND DEVELOPMENT Hrs/Wk: 5 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: IV(Course -4A) 

Course: Training And Development 
Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. Training Policy 

2. Training 

3. Role Play 

4. Management Development 

5. Counseling 

6. T-Group Training 

7. Conferences 

8. Principles of learning 

SECTION- B  

Answer FIVE questions.         5X10=50M 

9 (a) Explain need and importance of training in Indian Business Organizations. 

(OR) 

(b) What are the objectives and responsibilities for training?  

10 (a) Discuss the steps involved in training programmes. 

(OR) 

(b) Explain the various training policies and training courses.  

11 (a) Briefly explain various methods of training. 

(OR) 

 

(b) What are the advantages and limitations of On-line training methods? 

 
12 (a) Explain the purpose and objectives of development. 

(OR) 

(b) Distinguish between training and development. 

 
13 (a) Briefly explain various methods of coaching and counseling. 

(OR) 

(b) Explain the advantages, limitations and techniques of counseling. 
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BBA Semester: IV Credits: 4 

Course: 4B BUSINESS LAWS Hrs/Wk: 5 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: IV(Course -4B) 

Course: BUSINESS LAW 

Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 
 

1.Agreement 

2.Prospectus 

3.Health Provisions 

4.Agreement 

5.Consumer 

6.Unpaid Seller 

7.Free consent 

8.Minor 

 

 

 

 

 

 

 

 

 

 
 

Section - B 
 

 

Answer FIVE questions.        5X10=50M 

9 (a) “All contracts are agreements but all agreements are not contract”…Explain. 

OR 

(b) Briefly explain the mode of discharge of contract. 

10 (a) Distinguish between Memorandum of Association and Articles of Association. 

(OR) 

(b) Define meeting. Explain various types of meeting in a Compnay.  

11 (a) What are the salient features of Factories Act, 1948? 

(OR) 

(b) Explain the factory provisions relating to health and safety. 

 
12 (a) Distinguish between sale and agreement to sell. 

(OR) 

(b) Difference between conditions and warranties. 

 

13 (a) Briefly explain the salient features of Essentials of Commodity Act. 

(OR) 

(b) What are the Redreesal Agencies of Consumer Protection Act, 1986? 
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BBA Semester: IV Credits: 4 

Course: 4C Micro, Small & Medium Enterprises Management Hrs/Wk: 5 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: IV(Course -4C) 

Course: Micro, Small & Medium Enterprises Management 
Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. Micro Vs Small Enterprises 

2. DIC 

3. Venture Capital 

4. BIFR 

5. SISI 

6. Finance Function 

7. Ancillary Industry 

8. Industrial Estate 

 

Section-B  

Answer FIVE questions.        5X10=50M 

9 (a) Briefly explain the role of government in promoting small and medium enterprises. 

(OR) 

(b) What type of incentives provided to backward area development by Small and Medium 

Enterprises? 

 

10 (a) Explain the project formulation and identification of formulation. 

(OR) 

(b) Briefly explain the role of KIABD, TEKSOC for development of economy. 

 
 

11 (a) Briefly explain the management functions in Small and Medium Enterprises. 

(OR) 

(b) Discuss the source of finance with examples 

 
 

12(a) What are the causes of sickness and prevention of sickness? 

(OR) 

(b) Discuss the role of Board for Industrial and Financial Reconstruction. 

 
13 (a) What are the functions and objectives of SIDO? 

(OR) 

(b) Distinguish between Tiny Industries, Ancillary Industries and Small Scale Industries. 
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BBA Semester: IV Credits: 4 

Course: 4D INTERNATIONAL BUSINESS Hrs/Wk: 5 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: IV(Course -4D) 

Course: International Business 

Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. Trade 

2. Option Market 

3. BOP 

4. SAFTA 

5. AR forms 

6. Trade Blocks 

7. Letter of Credit 

8. Bill of Lading 

 

Section-B  

Answer FIVE questions        .5X10=50M 

 9 (a) Difference between domestic and international trade. 

(OR) 
(b) Briefly explain the need and objectives of international trade. 

 

10(a) What factors influencing exchange rate fluctuations? 

(OR) 

(b) Discuss foreign market operations. 

 
 

11(a) What are the contents and importance of BOP? 

(OR) 

(b) Briefly explain the structure of Balance of Payment. 

 
 

12(a) What are the advantages and limitations of WTO. 

(OR) 

(b) Explain the structure of WTO. 

 
13 (a) Briefly explain the procedure for import and export. 

(OR) 

(b) Explain the incentives to exports and recent Exim Policy. 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: IV(Course -4E) 

Course: Cost And Management Accounting 

Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. ABC Technique 
2. Trend Analysis 

3. Quick Ratio 

4. Contribution 

5. Cost Concept 

6. Time Rate System 

7. Stock Turnover Ratio 

8. Materials 

Section-B 

Answer FIVE questions         5X10=50M 

9 (a) Define Cost Accounting. Briefly explain the objectives and functions of Cost Accounting. 

(OR) 

(b) Distinguish between Cost Accounting and Management Accounting. 

10 (a) From the following details write Store Ledger under simple average method: 
 

 

 

 

 

 

 

 

The stock verify found a shortage of 10 kg . on 16.12.06 and an0ther shortage 26.12.06 of 10 10kg on 

 (OR) 

(b) Define ‘Labour Turnover’. How is it measured? Explain.

11(a) Define financial statement analysis. Explain the objectives and process statement analysis. 
(OR) 

(b) Briefly explain comparative analysis and common-size analysis. 

12 (a) Define Ratio Analysis. What are the advantages and limitations of Ratio Analysis? 

(OR) 

(b) Briefly explain the classification of ratios. 

13 (a) Define Marginal  Costing. Explain the features and importance of marginal 

costing. 

(OR) 

(b) From the following data, you are required to calculate: 

(a) P/V ratio 

(b) Break-even sales with the help of P/V ratio. 

(c) Sales required to earn a profit of Rs. 4,50,000 Fixed 

Expenses = Rs. 90,000 

Variable Cost per unit: 

Direct Material = Rs. 5 Direct 

Labour = Rs. 2 

Direct Overheads = 100% of Direct Labour Selling 

Price per unit = Rs. 12. 



ADIKAVI NANNAYA UNIVERSITY:: RAJAHMAHENDRAVARAM 

BBA. Bachelor of Business Administration Syllabus (w.e.f:2020-21 A.Y) 
 

BBA.  Bachelor of Business Administration  Page 39 of 52 
 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

BBA Semester: IV Credits: 4 

Course: 4F FINANCIAL SERVICES Hrs/Wk: 5 



ADIKAVI NANNAYA UNIVERSITY:: RAJAHMAHENDRAVARAM 

BBA. Bachelor of Business Administration Syllabus (w.e.f:2020-21 A.Y) 
 

BBA.  Bachelor of Business Administration  Page 40 of 52 
 

 

MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: IV(Course -4F) 

Course: Cost And Management Accounting 

Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

 

1. Factoring 

2. Hire Purchase 
3. Credit Cards 

4. Mutual Funds 

5. Issue Managers 

6. Mortgage 

7. Consumer durables 

8. CRISIL 
 

Section-B 

Answer any FIVE of the following questions.      5X 10 =50M 

 

9 (a) Briefly write about regulatory framework of financial service in India. 

(OR) 

(b) Explain the functions and responsibilities of merchant bankers in 

India.  

10 (a) Briefly explain the factoring services in India. 

(OR) 
(b) Explain the theoretical framework of Forfeiting. 

11 (a) What do you mean by leasing? Explain various types of leases. 

(OR) 

(b) Explain the evaluation of Hire Purchase Agreements. 

12 (a) What is venture capital? Evaluate the growth of venture capital in India. 

(OR) 

(b) Define consumer finance. Explain various schemes for consumer 

durables.  

13 (a) What are the Objectives and functions of Housing Finance Companies? 

(OR) 
(b) Explain the guidance for extending refinance support to housing finance 
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BBA Semester: V Credits: 3 

Course: 5A TALENT MANAGEMENT (HR) Hrs/Wk: 4 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: V(Course -5A) 

Course: Talent Management (HR) 
Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

 

1. Business Strategy 

2. HR leader 

3. Career Planning 

4. Employee Engagement 

5. Succession Planning 

6. Reward System 

7. Competency Mapping 

8. Business 
 

Section-B 

Answer any FIVE of the following questions.      5X 10 =50M 

9 a)Explain the elements of Talent Management. 

(OR) 
b)Explicate the process of talent management in detail. 

10 a) Explain Competency. List out the features of Competency methods. 

(OR) 

b) How to develop competency models from raw data? 

11 a) Enumerate the relationship between performance management and reward    system. 

(OR) 

b) What are Personal Development Plans? In what way they will improve performances 

12 a) Explain the concept and importance of Employee Engagement. 

(OR) 

b) Enumerate the contents to be included in Employee Satisfaction Survey. 

13 a) How to identify managerial positions which are crucial for the successful business? 

(OR) 

b) Explain the dimensions of Succession Plans 
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BBA Semester: V Credits: 3 

Course: 5B Global Human Resource Management (HR) Hrs/Wk: 4 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: V(Course -5B) 

Course: Global Human Resource Management  (HR) 
Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. IHRM 

2. Selection 

3. Performance Management 

4. HCN training 

5. Compensation 

6. Promotion 

7. Career Development 

8. E-advertising 
Section-B 

Answer any FIVE of the following questions.      5X 10 =50M 

 

     9. a) Explain various ethical issues in international human resource management 

(OR) 

       b) Distinguish between IHRM and Domestic HRM 

 

10. a) What are the most important factors involved in the selection decision? 

(OR) 

      b) Briefly explain the methods of recruitment in International context. 

 

11. a) What are the issues and challenges in International Performance Management? 

(OR) 

      b) Explain various models of performance appraisal and performance appraisal 

 

12. a) Briefly explain various types of training and development in international 

(OR) 

     b) What are the objectives and importance of career development in international context. 

 

13. a) What are the emerging issues on International Compensation? 

(OR) 

     b) Briefly explain the key components and compensation practices of international business  

      organization 
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BBA Semester: V Credits: 3 

Course: 5C EXPORT AND IMPORT (OM) Hrs/Wk: 4 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: V(Course -5C) 

Course: EXPORT AND IMPORT (OM) 
Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

 

1. Trade Mark 

2. Import License 

3. Export Consignment 

4. Corporate Marketing 

5. Customs House Agents 

6. Deemed Export 

7. Export Costing 

8. Copy Right 
 

Section-B 

Answer any FIVE of the following questions.      5X 10 =50M 

 

 9. a) Explain the export controls and licenses patent. 

(OR) 
 b) What are the objectives and functions of NDA? 

 

10. a) Briefly explain export sales and selling and purchasing of consignments 

(OR) 

b) Explain major currencies, exchange rates impact on export costing 

 

11. a) What are the methods of transportation? 

(OR) 

b) Briefly explain the claiming for export benefits and duty drawbacks 

 

12. a) Explain corporate marketing strategies in detail 

(OR) 

b) What are the complicated problems in shipments and negotiation of shipping documents? 

 

13. a) Explain the commencement and customs formalities for export and import 

(OR) 

b) Briefly explain the export of services and export of excisable goods. 

 

 

 

 

 

 

 

 

 

 

 

 

 



ADIKAVI NANNAYA UNIVERSITY:: RAJAHMAHENDRAVARAM 

BBA. Bachelor of Business Administration Syllabus (w.e.f:2020-21 A.Y) 
 

BBA.  Bachelor of Business Administration  Page 47 of 52 
 

  

 

BBA Semester: V Credits: 3 

Course:5D BRAND MANAGEMENT (MM) Hrs/Wk: 4 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: V(Course -5D) 

Course: BRAND MANAGEMENT (MM) 
Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. Product Management 

2. Test Marketing 

3. Brand Identity 

4. Corporate Branding 

5. Brand Equity 

6. Idea Generation 

7. Consumer Brand Knowledge 

8. Brand Management 
 

Section-B 

Answer any FIVE of the following questions.      5X 10 =50M 

 

 9. a) Define Product Management. Briefly explain the corporate strategy and product policy. 

(OR) 

 b) Briefly explain the Product Life Cycle and Marketing Strategies. 

 

 10. a) Write about New Product Development 

(OR) 

 b) Explain the launching and tracking new product programmes 

 

 11. a) Discuss the advantages of brand loyalty programs 

(OR) 

 b) Explain the steps involved in brand management process 

 

 12. a) Write about managing brand architecture and brand portfolios 

(OR) 

 b) Briefly explain corporate branding and tools for building brand equity 
 

 13. a) Explain the tactics to build measure and manage Brand equity 

(OR) 

 b) what are all the challenges associated with setting objectives for a brand equity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ADIKAVI NANNAYA UNIVERSITY:: RAJAHMAHENDRAVARAM 

BBA. Bachelor of Business Administration Syllabus (w.e.f:2020-21 A.Y) 
 

BBA.  Bachelor of Business Administration  Page 49 of 52 
 

BBA Semester: V Credits: 3 

Course: 5E FOREIGN EXCHANGE MANAGEMENT (FM) Hrs/Wk: 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ADIKAVI NANNAYA UNIVERSITY:: RAJAHMAHENDRAVARAM 

BBA. Bachelor of Business Administration Syllabus (w.e.f:2020-21 A.Y) 
 

BBA.  Bachelor of Business Administration  Page 50 of 52 
 

 

MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: V(Course -5D) 

Course: FOREIGN EXCHANGE MANAGEMENT (FM) 
Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. Forex Management 

2. Euro Bonds 

3. Foreign Exchange Market 

4. Exchange Rate 

5. Swaps 

6. Letter of Credit 

7. International Trade 

8. Euro Deposits 
 

Section-B 

Answer any FIVE of the following questions.      5X 10 =50M 

 

9. a) Briefly explain the nature and scope of Forex management 

(OR) 

b) Distinguish between Financial Management and Forex Management. 

 

10. a) Discuss an overview of International capital and money markets. 

(OR) 

b) Explain the structure, governance and participants of globalized financial markets? 

 

11. a) How foreign exchange transactions between international banks settled? 

(OR) 

b) Briefly explain the functions, characteristics of foreign exchange markets. 

 

12. a) Explain the procedure of determination of exchange rate at intersection of demand 

and supply schedule of foreign currency 

(OR) 

b) What type of information helps in estimating future foreign exchange rate? 

 

13. a) Define Option contract. Give various terminology used in option contracts. 

(OR) 

b) Briefly explain foreign exchange risk hedging techniques. 
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MODEL QUESTION COURSE – THEORY 

 

BBA DEGREE EXAMINATIONS 

Semester: V(Course -5F) 

Course: E-PAYMENTS SYSTEM (FM) 
Time: 3 Hours.          Max Marks: 75 

Section-A 

Answer any FIVE of the following questions.      5X 5 =25M 

1. EDI 

2. E-cash 

3. Digital Signatures 

4. RU pay Card 

5. Scan Based Trading 

6. Debit Cards 

7. Electronic Statement Delivery 

8. SWIFT 
 

 

Section-B 

Answer any FIVE of the following questions.      5X 10 =50M 

 

9. a) What are the advantages and limitations of EDI? 

(OR) 

    b) Briefly explain foundations, various issues of e-cash. 

 

10. a) What are the required facilities for Electronic Payment Methods? 

(OR) 

    b) Explain the Digital Currencies and Payment System. 

 

11. a) Briefly explain the Digital and Virtual Internet Payment Systems 

(OR) 

    b) Define micro electronic payment and its role in E-Commerce. 

 

12. a) What are the advantages and limitations of Mobile Payments? 

(OR) 

     b) What are the objectives and functions of Debit and Credit Cards? 

 

13. a) Discuss Electronic Invoice and Payment System. 
(OR) 

    b) Briefly explain Biller Service Providers and Customer Service Providers. 

 

 

 

 

 

 

 

 

 

 

 

 

 




